
	

          
 

Effective Communication Strategies Using Personality Dimensions® or the 
DISC® Assessment  

AGENDA 
 

The fast paced, demanding and ever-changing workplace of the law office poses ongoing 
challenges to legal professionals in their ability to effectively communicate. Be it navigating 
oneself in the courtroom, having difficult conversations at the office, or experiencing the 
interpersonal complexities of teamwork, clear and effective communication is a key 
ingredient to optimal productivity. It is also an essential component to a successful law 
practice.  Miscommunication may ultimately lead to costly errors, interpersonal conflict and 
a decreased ability to deliver quality legal services. 
 
This seminar is intended for formal mentor/mentee pairs or lawyers who informally mentor 
others. In this highly interactive session, participants are guided through a series of 
exercises and discussions that focus on understanding other’s perspectives, strengths, and 
communication styles. 
 
Participants will: 

o Complete a personalized self-assessment and receive a personal and confidential 
report prior to the session. 

o Gain an understanding of four distinct personality styles and preferred methods of 
communication. 

o Learn specific communication strategies and discuss potential communication 
barriers. 

o Discuss and problem solve strategies to manage challenging situations 
 
 

For more information on this workshop call us at 416-999-9178 or 
email marla@forhealth.ca 

 
 
 
 
 
 
 
 
 


